
ORDER PLACEMENT

Our warranty 
issues with our 
offshore height 
adjustable tables 
went from around 
10% to literally 
non-existent when 
we switched to 
OMT-Veyhl USA.

ORDER DELIVERY

1-2

Product Launch Timeline

YEARS
6

Product Launch Timeline

MONTHS
1-2

YOUR RESOURCES REQUIRED

YOUR RESOURCES REQUIRED

Minimal 
customization
opportunities

No
Mockups

No product or market 
research partnership

Product trend 
reporting and 
market research 
analysis

Prototypes 
produced
in 3-5 days

Choose your level 
of customization

24 hour
customer
service 
response time

Dedicated 
engineering
support

Inflexible product 
configurations and
limited colors 

Quarterly
exchange rate
variations

Large volume
orders only

Product 
Configurations:
- Your product design
- Customize existing
- Standard product

Customers can
value-add to
products

No 
MOQs

200+ color options
with color matching
services available

Dedicated 
process line 
for production

Quality problems:
Ordering 5% more
product to cover 
defects

Minimal product training for 
dealer and installation techs

Customer service
hard to reach

Installation
problems

24 hour 
customer service 
response time

Customer 
Support 
Hotline

Product training 
available for dealer 
and installation techs

Standard 3-month
product reviews and
market analysis

Order
tracking
portal

Money 
tied up
on boat

6 week
transit
time

No drop shipping
No private labeling

No regional or
international 
support

Complete
delivery
customization

8 day
lead time

Custom
packaging
and labels

On time 
delivery
at 99.8%

POST-ORDER

PRODUCT DEVELOPMENT

YOU CAN BENEFIT FROM OMT-VEYHL’S 
BEYOND THE TABLE Program

FEELING THE PRESSURE?
Your product development to-do list is longer 

than you have staff and resources to dedicate to it.
Speed to market has shortened 

considerably over the last few years.
Product innovation can take 1-2 years, with your 
resources and staff tied up in a long-term project.

Urgency is now the name of the game.

International support
- OMT-Veyhl US
- OMT-Veyhl Asia
- OMT-Veyhl Brazil
- OMT (N. Germany)
- Veyhl (S. Germany)

Order process 
defined by 
customer’s 
needs

Product stuck at
port of entry and
other transport
delays

+

OVERSEAS SUPPLIER BEYOND THE TABLE Program

$$$$ $

YOUR RESOURCES REQUIRED

YOUR RESOURCES REQUIRED YOUR RESOURCES REQUIRED

YOUR RESOURCES REQUIRED YOUR RESOURCES REQUIRED

+

 

WANT TO SEE US IN ACTION? BOOK A TOUR OF OUR FACILITY
call 616.738.6688

11511 James Street  •  Holland, MI  49424  •  616.738.6688  •  omt-veyhl.com

YOUR RESOURCES REQUIRED

Rising 
tariffs


